RIS Tips and Helpful Information:  

1. The F5 button on your keyboard is the refresh key. If changes to a section do not appear after using the RIS Update button in the RIS toolbar, hit the F5 button to refresh the screen.
2. "Prev" and "Next" on the section page take you through the list of sections being amended, added or repealed.

3. "Back" will take you back to the Project Details page at any time.

4. The headers at the top of each page in RIS may be used to navigate to various pages as foillows: 

· The main heading, "Regulation Information System," takes you back to your list of agencies.

· "Town Hall" takes you to a log-in screen and then directly to the project in Town Hall if it is linked to RIS. 

· "Projects" takes you to your list of pending RIS projects in numerical order.

· "Tools" takes you to a page for updating the RIS macro and template.

· "Newsletter" opens the most recent Virginia Register News. Back issues are located on the Register website.

5. The projects are listed in numerical order. Sort columns by clicking on the column headers.

· On the Projects List page, sort by Project number, Chapter-Description, Last Updated, or Stage.

· On the Project Details page, sort by Section, Description (alphabetical), or Action.

6. "VAC" in VAC numbers no longer has spaces around it. For example, 2 VAC 20-40-10 is now 2VAC20-40-10.

7. The Register Office is working on a FAQ page for RIS. As you have questions or suggestions, forward them to Lilli Hausenfluck at LHausenfluck@leg.state.va.us for inclusion in FAQs and for modifications to the system.

8. Clicking on the project number from the Projects List page will provide you with the "history" of the project. This will build as projects are handled through the new system. 

9. Contact information for the Registrar's Office ( voice: 786-3591, fax: 692-0625 and for the Legislative Automated Systems helpdesk ( 786-9631. 
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